
Possible on-hold phone prompts 

 

• Thank you for calling Vacuums Etc. We’ll be with you shortly.  Are you in 

the market for new vacuum? Don’t waste time at other stores. Visit 

Vacuums Etc. and experience exceptional customer service. 

 

• Educating you is what our qualified staff love to do. At Vacuums Etc., we 

don’t simply want to sell you a vacuum, we want to help you select the 

perfect vacuum for you. Come in and experience the Vacuums Etc. 

difference! 

 

• If you are looking for replacement parts for your vacuum, you’ve come to 

the right place. We have over 16,000 replacement parts in stock. Why 

should that matter to you? You can get the part you need faster and get 

your vacuum working again. 

 

• We will be with you shortly. Vacuums Etc. takes quality customer service 

very seriously. You’ll experience a high level of customer service in either 

one of our stores, on the phone, or online. We want to be the solution to 

your problem. 

 

• Want to see how extensive our service on your vacuum will be? Check out 

the video on our website. All machines receive a thorough cleaning to 

ensure that when you get your vacuum back – your vacuum runs like new. 

 

• Our expert staff is here to answer your questions. Vacuums Etc. will 

educate you on our full line of quality vacuums and all the pricing options. 

We’re here to help you select the vacuum that perfect for you. 

 

• Replacement parts are available at Vacuums Etc. We have over 16,000 

parts in stock. We also carry parts that would be extremely difficult for you 

to find anywhere else. That means we probably have parts in stock for the 

vacuum – you love. 

 



• Your time is important, and we are eager to answer your questions. Our 

staff wants to help you in any way possible. If you’re vacuum needs repair, 

is due for service, or if you need guidance on a new vacuum our experts are 

here to help. Please stay on the line we will be with you shortly. 


